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In-State Answer Rate by Originating State 4/1/2019 to 6/30/2019 Eastern Time
Data does not include calls offered to, or answered by the Veterans Crisis Line or Lifeline’s Spanish language sub-network.
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 68% 1,720 2,521AK  555

 65% 4,326 6,641AL  1,063

 70% 2,741 3,929AR  756

 0% 0 7AS  5

 94% 7,107 7,522AZ  66

 88% 49,779 56,401CA  1,963

 87% 6,888 7,961CO  125

 81% 2,887 3,550CT  3

 58% 933 1,597DC  435

 85% 771 906DE  27

 80% 17,971 22,413FL  726

 24% 3,729 15,485GA  8,563

 0% 0 94GU  58

 90% 1,631 1,821HI  70

 36% 1,371 3,809IA  253

 87% 2,591 2,968ID  171

 30% 5,064 17,139IL  8,261

 45% 3,403 7,595IN  2,528

 66% 2,489 3,756KS  725

 49% 2,246 4,629KY  1,378

 84% 3,922 4,696LA  16

 61% 6,680 10,960MA  1,108

 88% 7,167 8,185MD  1

 91% 952 1,043ME  2

 28% 3,740 13,598MI  6,428

 0% 0 8,593MN  6,646

 87% 6,434 7,364MO  125

 0% 0 15MP  10

 87% 2,076 2,400MS  112

 87% 1,373 1,571MT  0

 86% 10,994 12,771NC  663

 83% 650 782ND  70

 71% 1,854 2,605NE  5

 76% 1,086 1,438NH  191

 78% 7,593 9,755NJ  38

 87% 3,326 3,839NM  8

 44% 2,078 4,674NV  1,551

 45% 11,400 25,173NY  7,878

 73% 9,810 13,444OH  2,307

 72% 3,440 4,811OK  314

 81% 6,185 7,612OR  27

 36% 5,559 15,284PA  6,616

 0% 0 549PR  396

 15% 203 1,334RI  853

 17% 955 5,646SC  3,348

 88% 805 915SD  3

 64% 4,421 6,957TN  1,028

 31% 10,351 33,774TX  15,987

 80% 3,610 4,510UT  72

 65% 6,533 10,021VA  16

 0% 0 157VI  117

 4% 28 641VT  548

 79% 8,097 10,292WA  152

 32% 1,886 5,853WI  2,867

 78% 1,379 1,764WV  171

 0% 0 785WY  589
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≥ 90 Answered
 

≥ 80 Answered
 

≥ 66 Answered
 

< 66% Answered




