
In-State Answer Rate by Originating State 2022-01-01 to 2022-03-31 Eastern Time

For media or research use, please coordinate with Lifeline’s Communications team at communications@vibrant.org.
Data does not include calls o�ered to, or answered by the Veterans Crisis Line or Lifeline’s Spanish language sub-network.
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AK 1,839 975 312 53%

AL 6,551 4,058 541 62%

AR 3,315 2,721 86 82%

AS 8 0 6 0%

AZ 9,279 8,461 142 91%

CA 68,023 58,066 246 85%

CO 12,095 5,947 2,622 49%

CT 5,283 3,457 673 65%

DC 1,782 1,598 55 90%

DE 1,146 782 135 68%

FL 24,601 16,626 2,572 68%

GA 14,236 9,427 1,255 66%

GU 102 91 2 89%

HI 2,735 2,022 252 74%

IA 3,875 2,671 189 69%

ID 3,186 2,568 201 81%

IL 21,447 4,327 11,556 20%

IN 8,825 6,672 1,091 76%

KS 4,002 3,308 218 83%

KY 5,683 3,909 595 69%

LA 7,400 4,746 904 64%

MA 12,764 8,788 629 69%

MD 9,164 7,542 15 82%

ME 1,330 1,038 2 78%

MI 15,642 9,597 2,532 61%

MN 7,756 5,444 921 70%

MO 8,553 7,201 140 84%
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MP 33 0 25 0%

MS 2,871 2,586 17 90%

MT 1,916 1,854 0 97%

NC 13,427 12,079 233 90%

ND 1,009 933 18 92%

NE 2,881 2,392 100 83%

NH 1,851 1,419 231 77%

NJ 11,291 8,914 522 79%

NM 4,049 2,904 175 72%

NV 5,023 3,482 397 69%

NY 34,847 21,832 6,578 63%

OH 14,677 8,211 4,053 56%

OK 4,930 3,652 248 74%

OR 9,769 7,008 985 72%

PA 13,998 11,598 382 83%

PR 340 0 257 0%

RI 934 919 3 98%

SC 7,811 6,027 382 77%

SD 826 696 10 84%

TN 8,977 7,475 21 83%

TX 35,550 16,129 11,800 45%

UT 6,038 4,749 582 79%

VA 12,180 10,268 152 84%

VI 356 0 312 0%

VT 1,187 1,014 50 85%

WA 13,270 9,042 1,124 68%

WI 11,995 9,979 432 83%

WV 2,310 2,101 19 91%

WY 747 482 152 65%

* includes estimates for active answer centers Page 2 of 2 Document Created April 22, 2022



State Routed Answered

In-State

Answered

Out-State

In-State

Answer

Rate

Vibrant Emotional Health (“Vibrant”), as the Administrator of the National Suicide Prevention Lifeline (“Lifeline”) under a Cooperative Agreement with

the US Department of Health and Human Services, Substance Abuse and Mental Health Services Administration (“SAMHSA”), maintains this data to

enhance public access to the Lifeline’s information. This is a service that is continually under development. While we try to keep the information timely

and accurate, we make no guarantees. We will make an e�ort to correct errors brought to our attention. Users should be aware that information being

presented may not reflect o�cial positions of Vibrant, the Lifeline, or SAMHSA. With respect to documents available from this report, neither Vibrant,

the United States Government, nor any of their employees assumes any legal liability or responsibility for the accuracy, completeness, or usefulness of

any information disclosed, or represents that its use would not infringe privately owned rights. The data on this report may contain hypertext pointers

to information created and maintained by other public and private organizations. Please be aware that we do not control or guarantee the accuracy,

relevance, timeliness, or completeness of this outside information. Further, the inclusion of pointers to particular items in hypertext is not intended

to reflect their importance, nor is it intended to endorse any views expressed or products or services o�ered by the author of the reference or the

organization operating the server on which the reference is maintained. Historical data may not exactly correspond with prior reporting, standardization

of definitions and systems may have lead to such di�erences.
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